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Background:  
 
On August 31st, 2021, the Orange County Agricultural Commissioner’s Office received a 
walk-in complaint from , who claimed applications of unknown 
chemicals by his apartment complex’s landscaping contractor are causing his service 
dog, , and his wife to develop concerning symptoms and that his requests for 
information from his apartment complex management have gone unanswered. Mr. 

 completed and submitted a PR-ENF-074 Complaint of Human Exposure or 
Unsafe Condition form at our office before leaving. 
 
Violations: 
 
No violations of FAC or CCR found. 
 
Witnesses:  
 

 
 

Fountain Valley, CA 92708 
 
 

 
 

Mesa Management, Inc. 
1451 Quail Street, Suite 201 
Newport Beach, CA 92660 
piamanager@rentpalmisland.com 
 

 
Softscapes The Art of Landscape (MGB 38054) 
1407 N Batavia Street #119 
Orange, CA 92867 
(714) 769-1145 
softscapespcv@aol.com 
 
 
Investigations and Statements: 
 
On August 31st, 2021, the Orange County Agricultural Commissioner’s Office received a 
walk-in complaint from  spoke with Inspector Otto Rieger 
and stated the following in summary: 
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The landscaping business contracted by his apartment management, Softscapes 
The Art of Landscape, has been treating the lawns around his apartment 
complex and that residents have not been receiving notifications of when 
applications were performed or what chemicals were used.  has 
concerns that these applications are causing his service dog, Angel, and his wife 
to develop concerning symptoms and that his requests for information from his 
apartment complex management have gone unanswered (See Attachment 1). 
 

 said that he asked an applicator from Softscapes The Art of 
Landscape who was spraying around his complex for the information, and while 
there was a language barrier the applicator pointed to his backpack sprayer and 
the service container labeling listed Speed Zone as the chemical.  
 

 explained that recently his service dog, Angel, has developed 
symptoms after playing in the lawn and that he has requested the pesticide use 
information from his apartment complex management to assist his veterinarian in 
diagnosing Angel’s condition but has not received any information from them.  

 also explained that his wife has developed a concerning cough recently 
and he is concerned about the possibility of his dog Angel tracking pesticide 
residue from the lawns into his home and causing his wife to fall ill.  

 
Inspector Rieger had  fill out a PR-ENF-074 Complaint of Human Exposure or 
Unsafe Condition form (see Attachment 2) and the investigation was then assigned to 
Inspector Mark Nestor. Mr. Nestor also requested that  email any relevant 
test results from Angel’s veterinarian that may be related to a pesticide illness to help 
our office conduct this investigation. 
 
Inspector Nestor contacted  the following day, September 1st, 2021, by 
telephone and  stated the following in summary: 
 

 has lived at the  complex at  
 in Fountain Valley for about three and a half years.  said that 

his dog Angel has been sick off and on for the last three years with symptoms of 
vomiting, loss of appetite, and redness around the eyes, nose, and chin. He had 
taken the dog to two different veterinarians who have not been able to diagnose 
the dog’s illness, and though they gave the dog treatments so far none have had 
any effect to lessen the dog’s symptoms.  
 

 said he often walked his dog around 6:00am in the morning and one 
day about two weeks ago (mid-August) he saw a man applying a pesticide in the 
turf area of the apartments. He tried to talk with the applicator but could not 
communicate with him due a language barrier, as  does not speak 
Spanish. The applicator did point to his service container label on his backpack 
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sprayer and  saw that the applicator worked for Softscape The Art of 
Landscape and was applying Speed Zone Lawn Weed Killer (EPA Reg. No. 
2217-864-AA) to the complex’s lawns.  
 

 said that his dog did not step on the wet treated lawn surface and that 
he and his dog walked on the paved surfaces of the parking area. After speaking 
to the applicator,  looked up information on the Speed Zone herbicide 
and saw that the label advised that people and pets were to stay off wet treated 
surfaces until dry.  said that he did avoid those areas while they were 
wet but expressed concern that the pesticide residues on the treated lawn could 
potentially become hazardous again to him and his dog after the sprinkler 
irrigation system was activated. He also expressed concern that his dog walking 
on the treated lawn after the sprinkler system had “re-wetted” the herbicide would 
allow his dog to track the herbicide residue back to his apartment and 
contaminate the surfaces within. 
 

 stated that he had not received a notification for the application of 
Speed Zone. He stated that in the past he has received notifications for structural 
pest control performed in his apartment complex but has never received any 
notification for landscape applications.  stated that he had seen 
Softscape Landscape employees performing work for the apartment complex for 
some time and has sought information about the application from his 
management office, but they declined to give him that information. When asked 
who he spoke to at the management office he said he would ask , the 
Operations Manager for Mesa Management, Inc., and  the Assistant 
Manager for Mesa Management, Inc. 
 

Inspector Nestor noted that  had included in his written complaint form a 
description of his wife experiencing symptoms such as a cough (see Attachment 1), but 

 clarified that his wife believed that the cough was unrelated to the herbicide 
complaint. 
 
On September 1st, 2021, Inspector Nestor called , the apartment 
manager for the . Inspector Nestor informed  that 
the Orange County Agricultural Commissioner’s Office had received an anonymous 
complaint from a  resident who witnessed a pesticide application by an 
employee of Softscapes The Art of Landscape and was concerned that no notification of 
application was given to the apartment residents. Inspector Nestor inquired if 
Softscapes has given notices to the apartment management when they had made 
applications. After checking his records,  stated that Softscapes had not 
done any applications at the  for a long time. Mr. Jimenez said 
that he checked records going back to June 2021 and the only work that Softscapes 
had performed during that time was the installation of landscape plants on the property 
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(see Attachment 3). Mr. Jimenez stated that when pesticide applications are performed 
on the property that apartment residents are notified by taping a notice to their front 
doors (see Attachment 4). 
 
On September 2nd, 2021, Inspector Nestor called Mr. , a representative 
from Softscapes The Art of Landscape. Inspector Nestor informed that the 
Orange County Agricultural Commissioner’s Office had received an anonymous 
complaint from a resident of the  in Fountain Valley. Inspector 
Nestor explained that the complainant claimed that they had not received notifications 
for pesticide applications performed by Softscapes. Inspector Nestor told  
that he had met with the apartment management office to review their notification policy 
and history of applications but after review of their records it was found that no 
applications had been performed dating back to June 2021. Inspector Nestor asked  

 if Softscapes had applied Speed Zone herbicide during the time period of the 
complaint (Mid-August) and  stated that he could not provide an accurate 
statement at that time and that he would need to review his records before confirming 
any information. Inspector Nestor and  exchanged contact information before 
ending the call.  
 
Later that same day  sent an email to Inspector Nestor stating that his 
records show that his employees did not spray any pesticides at the Palm Island 
Apartments during that time (see Attachment 5).  requested that if the 
complainant had any evidence to the contrary, such as pictures of the application 
occurring, to please forward that evidence to him so he could conduct his own review of 
the complaint. 
 
On September 8th, 2021, Inspector Nestor received a follow up email from  
the Palm Island Apartments manager, stating that  had contacted 
Softscapes and confirmed that the last application of a pesticide at the  

 had occurred 3 months ago.  
 
At this time, Inspector Nestor has never received any of the requested veterinary test 
results for service dog Angel. 
 
Conclusion:  
 
Inspector Nestor was able to contact representatives from both Mesa Management and 
Softscapes The Art of Landscape regarding  anonymous complaint. Both 
companies had matching records showing that no applications had been performed at 
the Palm Island Apartments since June of 2021. This is in direct conflict with  

allegation of treatments being performed in mid-August 2021.  did 
not provide Inspector Nestor with any evidence of an application being performed or any 
relevant veterinary documents indicating the possibility of pesticide exposure. As the 
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claimant and respondents have conflicting information, the Orange County Agricultural 
Commissioner’s Office is unable to determine the true nature of this incident. No 
violations of FAC or CCR were found. 
 
 
Attachments: 
 

1.  Letter to Mesa Management, Inc. 
2.  PR-ENF-074 Complaint of Human Exposure or Unsafe 

Condition Form 
3. Inspector Mark Nestor’s email correspondence with  of Mesa 

Management  
4. Palm Island Apartment Lease Agreement excerpt regarding pesticide treatments 

and notifications, provided by  via email 
5. Inspector Mark Nestor’s email correspondence with Polo Vargas of Softscapes 

The Art of Landscape 
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ATTACHMENT 2:  PR-ENF-074 Complaint of Human Exposure or 
Unsafe Condition Form (Page Two) 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 










